
Compensation for unassembled, 
broken and missing items

Info and Pics

Total estimated price of products damaged or lost is £8900

Customer: Hameed Halawani

SW19 3EY, 1A Dorset Road
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Another box

Unwrapped toiletries, cleaning 
products & office documents in 
same box
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Living Room:
Etagere: Cannot stand upright, missing legs
Price: CHF 330

Side Table: Loose - Broken leg
Price: CHF 20

Coat Stand: Unable to assemble, missing a piece
Price: CHF 40

TV Stand: completely missing
Price: £170 

Meuble: wood has been damaged
Price: CHF 900 (new), will require someone to fix



Dining Room:
Chairs: 4 out of 7 were not assembled because of missing screws, one had broken leg
Price: £65 each (£260 total)



Garden
Outdoor Furniture: Unable to assemble, missing screws
Price: £1095

Outdoor Hammock: unable to assemble, missing bolts
Price: CHF 129

4 Broken Plant Pots
Price: CHF 160



Master Bedroom:
Bed: Unable to assemble, missing screws
Price: £479 (Original bed not available, this is the closest in size and shape)



Boys Bedroom:
Bed: Unable to assemble, missing screws
Price: £1499 (original cost we paid)

Desk: Unable to assemble, missing screws
Price: £450

Futon: Missing Legs
Price: CHF 299

A box containing a personal collection of over 400 cars 
collected over the years is missing
Value worth: £800



Girls Bedroom:
Bed: Unable to assemble, missing screws
Price: £1499 (original cost we paid)

Clothes Rail: missing screws
Price: £17


